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Please note

o Screenshots used in this manual may appear different to those on computer screens used by
participants; variations in versions of the software and differing operating systems may be in
use.

o The World Wide Web is constantly evolving and content and URLs (Universal Resource
Locators - website addresses) change over time. It is possible that the content located at
some of the URLs listed throughout this manual may change over time.

o Screenshots and software titles used throughout the manual are from a PC using Microsoft
Windows XP©.
o Participants using other operating systems may encounter some differences in screen

presentation and layout.

Throughout this module reference may be made to software titles and suppliers of Internet services.
These references are made purely to illustrate or expound course content. Any such reference does not
imply any endorsement by the NCTE of a product or company. The reader should be aware that
typically there are many products and companies providing similar services in areas related to ICT.
Participants should be as informed as possible before making decisions on purchases of ICT products or
services.
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Introduction

Modern school networks provide students with the world on their desktops. Keeping students on
message while using computers in labs can be a daunting task and any help available in this task is
welcome.

Classroom management software has two main functions:

»  Screen sharing: This is used to enhance the learning experience. Teachers can
observe student screens and also take control of them to demonstrate
assignment procedures etc.

>  User controls: These are used to guide the learning experience. Teachers can use

these controls to manage student behaviour when using computers.

Classroom management software will typically allow:
Demonstrations from the teachers computer to student computers
Annotating demonstrations from the teachers computer

Remote control of student computers from the teachers computer

Communication between students and the teacher with chat sessions

>

>

>

>  Monitoring of student computers in real time

>

>  Controlling the applications that can run on student computers
>

Controlling Internet access on student computers

AB Tutor Control fulfils all these requirements.

"F7AB Tutor Control mEx]

Computers Command  Application  Policies  Groups  Tools  Yiew  Help

QT EBEEXZ . SOY 9 . 52 4000

Find Connect | ‘Watch Show Chat Audio Launch Policies Lock Unlock Logon Logoff  Shutdown
Computer ! Uger | Status | Client Yergion Policies /\
(& QB:T.,_PEI Moel Ward (Moel) Conneched 6.2 "

@ DELL_PCZ tMary Clarke {Mary) Connected 6.2
@ il BOOK Iohn Connected 6.2

= .._“I
1'=.~'E

£ I 1 | > i

Ready Computers found: 3 Zonnected; 3 wednesday, August 05, 200 ;1
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Part 1

Installation

12/ AB Tutor Control v6 Setup

Welcome to the AB Tutor
Control v6 Setup Wizard

The 3etup YWizard will install A Tutor Contral w6 on wour
computer, Click "Mext" to continue or "Cancel” o exit the
Setup Wizard,

."'\.
¢
Qg 20 CONsUIting

Bk [ Mext = ] [ Cancel J

AB Tutor Control
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Installing AB Tutor Control

Al

!
AB Tutor Control is available from the AB Consulting website at: I '-"_H'
http://www.abtutorcontrol.com/html/download.html abtcsetupé. msi

An online form must be submitted and you will be emailed the download instructions.
Version 6 is the current version.
A number of checks must be made to ensure the proper installation and operation of the software:
>  The computers must be on a working network
>  Administrative rights must be available on the teacher and student computers to install the
software

>  The teachers computer must have an Internet connection to activate and update the software

The downloaded abtcsetup6.msi file can be used to install the Tutor program or the Client program.

Installing the Tutor Program

>  Double-click the abtcsetup6.msi file. The welcome screen appears
»  Click Next

15 AB Tutor Control v6 Setup

Welcome to the AB Tutor
Control v6 Setup Wizard

The Setup Wizard will inskall AB Tukar Cantral w& an yaur
computer,  Click "Mext” to continue or "Cancel" to exit the
Setup Wizard.

.-‘\".
l('..l
\'Q_H' ab'-_';j'_!'_'ﬁllh'ﬂ'i]
Z:Bac [ Mexk = ] [ Cancel J
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>  The License Agreement screen appears. Click the I accept the terms .... radio button
>  Click Next

Ejhﬂ Tutor Control vé Setup

-
End-User License Agreement
Please read the Following license agreement carefully ’ . i - -
l.\"‘\.__'# al} HisL ||
END-USER LICENSE AGREEMENT FOR AB TUTOR CONTROL ?“‘_'

2 2000-2009 A8 Zoftware Consulting Ltd., all rights reserved,

IMPORTAMNT - READ CAREFULLY BEFORE IMSTALLING QR LSIMNG THE AB TUTOR
COMTROL SOFMWARE ('THE SOFTWARE"

BY CLICKING Of THE "ACCERT" BUTTON OR BY INSTALLING, COPYING, OR
DTHERVWISE USING THE SOFTWARE, vOU AGREE TO BE BOUND BY THESE LICEMCE
TERMS. IF ¥OL DO NOT ACCEPT THESE LICEMCE TERMS ¥OU MAY NOT USE THE
SOFTWARE. sl

(%11 accept the terms in the License Agreement

{731 do not accept the terms in the License Agreement

| < Back ” Mexk = ] | Cancel J

> Click the AB Tutor Control radio button.

As this is the teacher computer, the tutor control version is required. It is possible to install the Tutor
control and the Client versions on a teacher computer, but its only really useful if there will be more
than one computer lab and more the one teacher computer

—

i5! AB Tutor Control v6 Setup
Choose Setup Type ! “. \
Choose which camponents ko inskall \ iab consulting
\\.“_\_'-i i ! s -_

) 8B Client Cnky Installs just the AB Client program and should be
inskalled on the student machines,

(%) BB Tukor Cantrol Installs just the AB Tutor Conkrol program used by
keachers and netwaork administrators,

) Both Installs both the AE Client and AB Tukor Control
program on this machine.

[ < Back ][ Mexk = ] I Cancel

Page 7



> Click Next in the installation folder window

ﬁ'l AB Tutor Control vé Setup g O e
-
Select Installation Folder
) )
This is the Folder where AB Tukar Control w6 will be installed, ab consultinc
.\Mj" |.|._

Toinskall in this Folder, click "Mext", Toinstall ko a different folder, enter it below or click
"Browse",

Folder:
]C:'I,F'rcugram FilestABConkral), Browse, .,

I < Back. ” ek = ] I Cancel I

>  Enter a secure password of up to 16 characters in the Password field and the same
password in the Re-type Password field.

This password will also be used when installing the software on the client computers. Otherwise, you
will not be able to connect to them.

> Click Next

_Eg:.“'! AB Tutor Control v6 Setup

-
Connection Password ’ . \
v |

Please enter wour conneckion password

U an consulting

To prevent unauthorized connection by other Tukor Contral programs, we recammend you Use
a 'Conneckion’ password,  (Leave blank if wou wish to set the connection passwaord later)

i whikkkikk
Passward: | Please make sure both
passwords are identical and no
Re-type password: |*4=***4° mare than 16 characters long,

WRRMIMNG: You must enter the same password For all client [or student) installations plus all the
Tutor Control programs wou require to connect to these machines.

l < Back ][ Mexk = ] l Cancel
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> Click the Yes - install the Mirror Driver radio button

This Mirror Driver works with the computers display driver. It controls the mirroring of the teacher
display on the student computers. AB Tutor Control will operate without the Mirror Driver, but using
the Mirror Driver greatly improves the mirroring speed.

> Click Next

15/ AB Tutor Control vé Setup
Mirror Driver
((e)

Do wou want to install the AB Mirror Driver?

Installing the Mirror Driver greaths improves screen update performance and reduces nebwork,
kraffic whilst watching remaoke screens.,

@stall the Mir@

{3 Mo - do not install the Mirrar Driver

WRRMNIMNG: IF vou experience any problems/canflicks with your existing hardware, then kry
de-inskallfre-inskaling without the Mirrar Driver.,

I < Back ” Mesxt = ] I Cancel
>  Click Next to begin the installation
2! AB Tutor Control v6 Setup
Ready to Install =\ \
The Setup Wizard is ready to begin the AB Tukor Control v instq!étiu:un Ilah consulting
‘\‘-\_i . L ! E Y

Click. "Install" to begin the installation. IF you want to review or change any of your
installation settings, dlick "Back”, Click "Cancel" ko exit the wizard,

[ < Back. H Install ] I Cancel
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>  The software is installed onto the teacher computer

1) AB Tutor Control vé Setup x|
_—

JF’ N
Installing AB Tutor Control v6 Kt_.‘ \

e ab C'.'l-‘"if-l||'!"|'I£|

Please wait while the Setup Wizard installs 88 Tutor Contral ¥6, This may take a
Few minutes,

Stakus; Copying riew files

[i'--'-'--'-'--'-'--'-'--'-'--'-'--'-'--'-'--'-'--'-'--'-'--'-'--'-'--'-'--'-'--'-'--'-'--'-'--'-'--'-'--'-'-GGGGGGGGGGGGGGGGGGGGGGGE ]

= Pack ek = Cancel

»  Click Finish to complete the installation

157 AB Tutor Control v6 Setup
Completing the AB Tutor
Control v6 Setup Wizard
Click the "Finish" button ko exit the Setup Wizard,
=
(@)
k ab consulting
= Back Cancel
.
>  An AB Tutor Control icon appears on the Desktop of the Teacher computer et
Elylagallis
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Installing the Client Program

The Client version of the software must be installed on all the student computers in the computer lab.
This can be done by copying the installation file to a USB Memory Key and using the key to install the
software on the student computers. Alternatively, a shared folder can be created on the network to
hold utilities. It this shared folder is mapped to an administration level account, the installation file
will be available in the mapped folder when you log on to the student computers using this account.

>  Double-click the abtcsetup6.msi file. The welcome screen appears
»  Click Next

ﬁrhﬂ Tutor Control v6 Setup

Welcome to the AB Tutor
Control v6 Setup Wizard

The Setup Wizard will install AE Tutor Conkrol w6 on your
computer, Click "Next” to continue or "Cancel” to exit the
Setup Wizard,

—
( @)
\ - ab consulting
Bach [ Mext = ] I_ Cancel ]
>  The License Agreement screen appears. Click the I accept the terms .... radio button
> Click Next
5 AB Tutor Control v6 Setup
End-User License Agreement ( ; 'i
Please read the following license agreement carefully \;ﬂ ab consultin :|
END-USER LICENSE AGREEMENT FOR AB TUTOR CONTROL l"]

@ 2000-2009 AB Software Consulting Ltd., all rights reserved,

IMPORTANT - READ CAREFLILLY BEFORE INSTALLIMG OR USIMNG THE AB TUTOR
COMTROL SOFTWARE ('THE SOFTVWARE"

B CLICKING ON THE "ACCEPT" BUTTOM OR BY IMSTALLING, COPYIMNG, OR
CTHERWWISE USING THE SOFTWARE, YOU AGREE TO BE BOURMD BY THESE LICEMCE
TERMS. IF ¥'OU DO NOT ACCEPT THESE LICEMCE TERMS WO MAY MNOT USE THE

SOFTYWARE. [
(¥)1 accept the terms in the License Agreement
{1 do not accept the terms in the License Agreement

| < Back ” Mexk = ] [ Cancel
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»  Click the AB Client Option radio button.

5 AB Tutor Control vé Setup

Choose Setup Type

Choose which components to install

(53 B Client Only Installs just the AE Client program and should be
installed on the student machines.

(1 &B Tukor Conkral Installs just the A Tutor Control program used by
teachers and network administratars,

() Bath Installs bath the A6 Client and AB Tutor Contral
program on this machine,

[ % Back ” Mext = ] I Cancel

> Click Next in the installation folder window

ﬁ! AB Tutor Control v6 Setup

Select Installation Folder

This is the Folder where AB Tutor Control +6 will be installed.

Tovinstall in this folder, click "Mext”. To install to a different folder, enter it below or click
"Browse",

Falder:

iC:'l,Program Files\aBContrall Browse,..

I < Back ” Mext > ] [ Cancel I

>  Enter the same password used for the AB Tutor Control program
>  Click Next

-

%j AB Tutor Control v6 Setup ﬁ

-
Connection Password ‘ .
i

Please enter vour connection passward nag

\\? ah‘ onsult

To prevent unauthorized connection by other Tutor Control programs, we recommend you use
a'Connection’ password,  (Leave blank if you wish to set the connection password later)

. | Fr———
Resstiorr | Please make sure both
passwords are identical and nio
Re-tvpe password: i****** more than 16 characters long,

WARNIMG: You must enter the same passward For all client {or student) installations plus all the:
Tukor Conkrol programs you reguire to connect to these machines,

I < Back ” Mexk = ] I Canicel
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>
>

>

>
>

Click the Yes - install the Mirror Driver radio button
Click Next

15/ AB Tuter Control v6 Setup =)

-

Mirror Driver y .\
Do ywou want ko install the AR Mirror Driver? 'k ah consultin g

Installing the Mirror Driver greathy improves screen update performance and reduces network
traffic whilst watching remote screens,

() Yes - install the Mirrar Driver

() Mo - do nat install the Mirvar Driver

WARMING! IF vou expetience any problemsjconflicts with yvour existing hardware, then try
de-installfre-installing without the Mirror Driver.

[ < Back “ Next = ] I Cancel

The software is installed onto the teacher computer

15 AB Tutor Control v6 Setup

Installing AB Tutor Control ¥6& \(\r‘

e 20 CONSULtING

Please wait while the Setup Wizard installs A Tutor Cantral ve. This may take a
Few minutes,

Status: Installing new services

IECCLIIIIIIT] [T] i

Bacl Maxt = Cancel

Click Finish to complete the installation.
No Desktop icons are created with the client install.

ﬂ%] AB Tutor Control v6 Setup

Completing the AB Tutor
Control v6 Setup Wizard

Click the "Finish" button to exit the Setup Wizard,

(@

| ) ab consulting
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Activating the AB Tutor Control Software
The downloaded version of the software is fully functional but it times out after 30 days. When the
software is purchased - by purchase order, credit card etc - an Account Serial Number is emailed and

this is used to activate the software:

> Start AB Tutor Control
> Click the Tools menu and select License Activation

s/ AB Tuter Control

:Cnmuteis Command  Application  Policies.  Groups. I-:u:uls_ Yiew ﬂelpi
— | Contents... F1
' : . W - Zontents

= Y e = | 7 - Quick Start Guide. .. '

Fhd  CCordsct | Aoa) Chat G Lao User Guide. ..,
Computer | Ilzer | Statuz Release Maotes. .. Zioh
&% HP_NOTEROOK John Connected E

About AB Tutar Contral, .,

>  Enter the code in the field as shown below.

>  Enter a name for the license. The name of the teacher computer will automatically be
entered here but it can be changed.

> Click Activate

- —

AB Tutor Control - License Activation

f ; \ Thiz method of license activationwalidation requires vou to have a

<t connection o the internet from thiz machine.

Fleaze enter vour Account Senal Mumber;
Enter the Account serial Number here
Fleaze enter a ‘Friendiy Mame' ta identity thiz licensze:

CADROOM

For licensing quenes: reqizteriiaboonsulbling. com

Orline license managemeant:  Login

Activate ] [ Cancel

>  The software is activated. The software no longer shows the Trial screen at start-up.
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Part 2

Configuration

Co nfiguration

Q Wil Show

Iekwork,
o, LockMessage
i‘n Snapshot
. Passwards
i System Messages
Terminal Servers
i Viden Capture
Folders
¥ Proxy Server

~ Advanced

E 'n' General

Secan for clients at Startup
[] Automatically connect to found clients
[#] At re-conmect when connection is lost Max attempts; |5

[ &l Duplicate Computer hames

LCheck for updates even: | Every 2 Weeks | w !

[] Bypass Prosy Server

] Use compression during file tansfers

[[] Disable remote screen saver and power management when connected

(i) ][ Cancel ][ Help

AB Tutor Control
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Configuring AB Tutor Control

There are a number of settings you may want to change in AB Tutor Control:

> Start AB Tutor Control
>  Click the Tools menu and choose Settings.

% AB Tutor Control
Computers  Command  Application  Policies  Groups Il:n:nlsiﬁiew Help

=5 - I Setkings...
- _‘_‘ ; g Y - g’ Connection Security. ..

Client Maintenance. ..

Find Connect | Watch Shoty Chat
Check for Updates. .
Compuiter ' U=er _ Send Kev Sequence Manager. .,
5;% HP_MOTEEQOK John Connected

A dialog box opens. There is a number of categories along the left side of the dialog box.

The General category is first up. Options include:

> Scanning for client computers at program start-up.
>  Automatically connecting to clients - this is off by default

| ‘Configuration

'ﬁ General

= Metwark Scan for clients at Startup
Y, Lock Message [ Automatically connect ta found clients
Snapshak e [
&8 Auto re-connect when connection iz lost ax attempts, |5

.. Passwords
. System Messages [ Allows Duplicate Computer Mames
Terminal Servers Check for updates eveny: | Ewery 2'Weeks B

& Video Capture [] Bypass Prosy Server

| R Tl

The View/Show category has two very important settings that should be changed:

>  Optimize Remote Client Desktop for best performance
>  Use Video Driver

-

Configuration

[ View/Show

Colour Mode:; | Automati w
EEmor At |_J
. Lock Message Carnpression: E,&utgmatic Ei
.ﬂ:- Snapshot

[ Optimize Local windows Desktop for best perfarmance
.. Passwords

System Messages ] Optimize Remate Client Desktop for best performance

Terminal Servers [ Use Videa Driver Min2000/P  ista)
a Video Capture Except for Vista clients [Stealth mode]
Folders ) r
Time between screen cycles: 5 zeconds

=¥ Proxy Server
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The Lock Computer category allows you to set the message shown on screen if a client computer is
locked by the teacher

—

‘Configuration

| 'ﬁ' General v Lock Message

Show tewt:

.-’-'l.ttenti-u-:n pleaxe!-

|
‘ . Passwaords

. Swstem Messages | |V|

The Passwords category allows the setting of the Tutor and the Administrator passwords. These
should be different as the administrator password allows full control of the tutor program. The tutor
password allows the necessary features to control the client computers, but not to change settings etc.

| # General o Pazswords

| arder to pratect access o this program you can enter an Adminiztrator and Tutar

~ . Mebwork, start-up paszword.. You will be prompted to enter one of theze paszwords when this
rogram iz launched,

y ., LockMessage prog

t ( - S3)

¢ .. Passwords Adminiztrator Password: tesnes

L FEICsaIes Canfirn Pazsword: LITTL L]
Terminal servers \_ [Gair full access to all features) )

ﬁ Wideo Capture

Fold ( N

p Tutor Pagsward: LLLLLL)

¥ Proy Server :

i : YT T]

« Advanced kI:u:unflrrn Password: . )

The System Messages category allows you set messages which will appear on student screens when
they have been blocked from carrying out an action due to a policy restriction.

L~
Configuration
| 'nv General _ System Meszages
| Q WiswfShow Enter the text you would like to appear when an application or web page is blocked
| = metwark due to palicies et an the remote client.
| o, Lock Message massage Bow Title: \
Jj Snapshat ’ | Spztemn Adminiztratar

Application Blocked Message:

iYﬁu are not.authnrizecll btk lhIS app.licle.ntiu.:n.r.'ﬂ]."/oi

e video Capture

Folders “Wieb Site Blocked Meszage:
¥ Proxy Server {"Y'ou are not authorized to view this web page.
%, Pdvanced

Printer Blocked Message:

\Q:nu are hot authorized to print to the prinker 31" /
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Connection Security Settings

>  Click the Tools menu and choose Connection Security

"> AB Tutor Control

Computers  Command  Application  Policies.  Groups

- ; G ; v':c

Find Connect | Watch Show Chat

Tools i Yiew  Help

Settings. ..
Connection Security, ..

Client Maintenance, .. ch

There are two very important settings here:

>  Prevent the ABClient Service from being Stopped. If this service is stopped on a client
computer, the tutor computer can’t connect to it.

> Prevent the ABClient from being uninstalled via Add/Remove Programs
Password | Additional |

[ ] Prevent older 48 Tuter Control programs from connecting ta your remate machines

] Only allow walid registered copies of 4B Tuter Coritral to connect

| [ ] Prevent the ABClient Service from being Stopped

| [ ] Prevert the AEClient program being Uninstalled via Add/Femaove programs

| Apply these options to all selected remate clients now.
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Part 3

Using AB Tutor

Lab tutor control S)c_:f >
Wersion: B.2.0 ! oy ;

&
L
LY
L
-

Licensed to: John

[ 0K l r Cancel ]

Copyright © 2000-2009 AB Software Consulting Ltd. All rights reserved

AB Tutor Control
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Using AB Tutor Control

-

é:l

Starting AB Tutor Control ABITHEOF
zantrol /o

>  Double-click the AB Tutor Control icon on the Desktop If no passwords are set for
Tutor or Administrator access, the following dialog box appears:
>  Click OK to enter complete start-up

)

ab tutor control

Yerzsion: B.2.0

Licensed to: John

L 0K Cancel |

Copyright & 2000-2009 4B Software Congulting Ltd. All rights resersed

>  If passwords have been set in the configuration, the following dialog box will appear:
>  Enter a Tutor or Administrator password in the field provided
>  Click the OK button

Yerzsion: B.2.0

Licensed to: John

Please enter your start-up pasaward:

| Ik [ o |

Copyright & 2000-2003 AB Saoftware Conzulting Ltd. All rights resenved

»  The software starts up and you are presented with the control interface

Page 20



The Interface

The interface changes depending on whether you logged into the software as an Administrator or as a
Tutor. The Administrator interface is shown below.

' AB Tutor C.url‘[ru[ =3
Computers  Command  Application 'EDIiFiES'@iEW Help:
g -~ ; i N ; "o
B @O %9 L L 000
Policies Lock Unlack Logan  Logaft  Shutdown

() =
Q 3 =
b Chat Audio Latr

Fird Connect | Watch

Compuiter | Client Version Policies
|& DELL PCl 6.2
l& DELL PCZ 6.2
(& Hp_noTEBOOK 6.2
Menu Bar
Tool Bar @
Main Window el
1:.«-!
( l 111} | >_i
Status Window Status Bar
Ready Computers found: 3 Connected: 3 Wednesday, August 05, 200
»  Menu bar: Categorised drop—down menus containing all the commands and the

configuration options

>  Tool bar: The toolbar contains the most commonly used commands. The toolbar
can be customised to hold different commands. It can be toggled on and
off using the View menu

>  Main Window: Shows the student computers found by the search utility. It also shows
the connection status of the found computers. It shows what applications
they are currently running and if any policies have been applied to them.
The View menu controls how the icons are displayed.

>  Tab bar: Icons to show Thumbnail views of selected computers, Polling to send
simple questions to students, Event violations and Administration tools.

>  Status Window: Shows status information such as error messages about the connected
computers.

>  Status bar: Shows the number of found computers and the number of connected
computers. Also shows the date and time.
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Icons in the Main Window change to show the status of the student computers:

Computer |Llser |5tatu3 Client Wersian |.|'1'«|:||:|Ii|::ati|:|ns
G DELL PC1 Found, but nok connecked et
[Jd DELL_PC2 Connected 6.2

& HP_NOTEBOOK John  Connected 6.2 HE@®

The grey screen shows the computer is found, but not connected

The blue screen shows the computer is connected, but no user is logged on

The green screen shows the computer is connected and a user (John) is logged on
The window also shows what applications user John is currently using:

° SolidWorks
° Microsoft Publisher
) Mozilla Firefox

. Nero Burning Rom

The Tutor interface is almost identical to the administrator interface, except for the following:

>  The Groups tab is missing from the Menu bar
>  The Tools tab is missing from the Menu bar
»  The Administrator icon is missing from the Tab bar

7%/ AB Tutor Control

-

Computers Command  Application  Polidies  Groups  Tooks  Wiew  Help
C — - “\":- i B ] ;
. B i - e - A B | \7

Find Connect | Watch Show Chat Audio Launch Folicies Lock Unlock | Logon Logoff  Shutdown
Computer | Uzer | Status | Clignt Version |Applicatinn$ | A
DELL_PC1 Moel ... Connected 6.2 G A f.
(@& DELL_PCz Mary ... Connected 6.2 [

o) HP_MOTEBOOK Johin Connected 6.2 5] E
|Ready Compubers Found: & Connected: 3 Thursday, August 06, 2009
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Part 4

Managing the Main Window

Computers Command  Application  Policies Groups Tools View  Help
QT HI. SOY 9 .40
a | B v — - S0 BN |

Find Connect | “Watch Show Chat Audio Launch Policies Lock Unlack | Logon Logoff

"% AB Tutor Control o3

Computer ||Status Client Wersion Policies | &pplications A
= DELL | Mot connected yet '
E_?“‘ Mot connected yet
[:'P“ i Mot connected yet

Q
Ready DCERoom  Computers found: 3 Cormected: 0 Sund :f

AB Tutor Control

Page 23



Managing the Main Window

The Find command

A

Fird

The contents of the Main Window remains static, even if computers are turned on or off during the

session. The status of computers turned off will change, but they will not be removed from the main

window list. Computers turned on during a session will not be found.

The Find command is used to refresh the list and Add any new computers found.

> Click the Find command on the Tool bar, or

>  Select the Computers menu and choose Find from the drop-down list

=" AB Tutor Control

" AB Tutor Control

Computers  Command  Application  Policies  Groups  Tools  Wiew
( QI EHE - . 96
Find Connect | Watch Show Chat Audio L.

Computer |Jzer Status

CJ oELL_PCL
CJd DEw_pcz

Found, but not connected yet
Found, but not connected yet

>  The Search utility scans for new computers

Computers

Command A

Connect

‘Scanning for Computers

(; \ Scanning for student work stations. .
g’ ERREEEE

| | cmﬂ

>  The list is updated in the Main Window

!*"AB Tutor Control

L HP_MoTEROOK
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Found, but not connected et

Computers Command  Application  Policies  Groups  Tools  Wiew
Q H - 9@

Fird Connect | 'Watch Shiow Chat Audio La
Computer Uszer Status
Q DELL_PC1 Found, but not connected et
G DELL_PiCZ Found, but not connected et



The Remove command

Computers turned off remain on the Main Window list. To remove a computer or computers from the
list in the main Window:

> Select the required computer or computers in the main window
Comnpliker Statuz
% CELLP Connected
Ed iConnection Failed
oy AP_MOTEROOK Connected
>

Select the Computers menu and choose Remove from the drop-down list. The computer is
removed from the list.

r:. AB Tutor Control

Computers § Command — Applica
d Compuiter Statuz

= | En &/ DELL_PC1 Connected
Conneck @ HP_MNOTEBOOE Zonnected

CRemove >

The Connect command

This command connects found computers

>  Select the computer or computers to be connected.

> Click the Connect command in the Tool bar, or

> Select the Computers menu and choose Connect from the drop-down menu

=

s AB Tutor Control = AB Tutor Control
Computer | Computers  Command  Applic Computers | Command  Application
h = - Eind
% HP_NOTEBOOK “ . | Connect
Fird Connect | ‘Watch Remove

>  The computer is connected

Computker Statug

&/ DELL_PC1 Connecked
&/ DELL_Pcz Connected
& HP_MOTEEOOK Connected
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Groups

If you have only one computer lab, groups are not important. If, however, there are more computer
labs in the school, the search utility will find any computer with a client program installed.

Groups allow you to control the selection of client computers. They can be separated into classroom
groups, each controlled by a tutor program.

When the Search utility or the Find command is operated, a dialog box appears. This dialog box
allows the tutor to select the required group from a drop down list.

(Cunnectiu n

Select the group pou wizh bo connect to:

ICT Rioom vl | ok |

ICT Room
CaDl

Only the client computers added to the chosen group will be found in the search. This makes the
administration of multiple computer labs a much easier task.

—
(Cu nnection
Select the group pou wizh to connect to:

<Al vl [ ok |

Lol
ICT Room
CaD

The All option is only available when an Administrator logs in. This allows all the client computers to
be found for group maintenance etc.

Creating a Group
>  Login as an Administrator

(e,

Version: 6.2.0

Licensed to: John

Pleaze enter your start-up pazsword:

| | i3 | Cancel

Copyright © 2000-2009 4B Software Consulting Ltd, All nghts reserved
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>  Inthe Main window, select the client computers required for the group
>  Select the Group menu from the Title bar
»  Choose Add to New Group

< AB Tutor Control
Computers -‘_;.c.'m-rﬂélfid' Application  Policies | Groups 'IDCITS'_'_ view Heb

| Manage Groups. ..

%..E'I

|
Find Connect | Watch Show Chat Audio Launch

e | Status | Client Yer:
Moel Found, buk nok connected ywet
Mary Found, buk nok connected yet
John Found, buk nok connecked yet
»  Open the Group Manager
>  Right-click the new group and choose Edit
>  Name it DCG Room
* Group Manager
Grm:ps O Group Manager
’g + <New Add MNew ‘ GTDUI:IS
Edit | & [DCG Roor
Delete

The DCG Room group shows the client computers belonging to the group in the Members area.

% Group Manager

Groupz M embers
£ DCG Room [J DELL_PC1
[Jd DELL_PC2

>  Log on with a Tutor account. Only the computers added to the group are available

= AB Tutor Control

Computers  Command  Application  Policies  Wiew  Help

S~ R,

Fird Connect | ‘wWatch S b Chat Audio

Status

... DELL_PC1
Cd DELL_PC2

Mot connected ek
Mot connecked ek
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The Power On command 1)

It is possible to power on computers using AB Tutor Control. The student computers must  Power-On

be setup to allow the management software start them.

A setting in the computer’s system setup (BIOS) must be enabled. This is usually found in the Power
Management section and is called Wake On LAN.

CHOS Setup Utility - Copuyright (C) 1984-2881
Power Management Setup

ACPI Function Enabled

ACP1 Suspend Type 51

Power Management User Define
Video Off Method DPHS

Uideo Off In Suspend Yes

Suspend Type CPU Sleep Mode

MODEM Use IRO NA

Suspend Hode Disabled
HDD Power Down Disabled
Soft-0ff by PWR-Button Delay 4 Sec.
Wake On PCI Card By 0S

Wake On Modenm Disahled
Wake On LAN Enabled
Wake On RIC By 0S

Next, As the search utility will not find computers that are powered off, the computers must be added to

a Group. They can then be seen even if they are powered off.

> Select the student computer/computers you want to power on in the Main Window
>  Select the Computers menu and choose Power On from the drop-down list

-

fi‘ AB Tutor Control

Computers  Command  Application  Policies  Wiew '* AB Tutor Control
— g c Computers | Command  Applic
Y 8 A -
*

Connect ' atch Show Che
. e
Computer | | Statuz HEmTEE
& DELL_PCI Connected 1

= Connected
€] HP_MOTEBCOE. Mot connected wet

Computers  Command  Application  Policies  Wiew

>  The computer now needs to be connected.
>  Select the computer/computers in the Main

Wwatch S b

Window
> Click the Connect button in the Tool bar, or
. Cornpiker
>
From the Computers menu, click Connect @ oewL pCt Comnacted
& CELL_pcz Connected
xaé HP_MOTEBCOE Mok connected yet
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The Logon command

Some teachers may use a common user account for all students. If this is the case, all L 4
the computers can be logged on at the same time. It is also useful for Administrators Logan

who log on to student computers to install software or perform maintenance.

>  Select the required computer/computers in the Main Window
»  Click the Logon button in the Tool bar, or
»  Choose Logon from the Command menu

ri. AB Tutor Control

Computers gcummandiﬂpplicatiun Policies  Wiew

Ed | watchycontral I

\

>  Enter a Username and Password and click the Logon button

o

Logon

[Jzername: johin I

| =]

Pazzword: {111}

Darnair; [Optianal)

["THandle ‘tcceptable Use Policy' dialog box prior ta login

[ Logaon ] [ Cancel

The Logoff command

At the end of a session, students frequently forget to log off from their computers. This -

command is very useful for logging off all the computers if necessary. Logoff

Select the required computer/computers in the Main Window

Click the Logoff button in the Tool bar, or

Choose Logoff from the Command menu

A warning message appears on the student screens. The time to logoff can be set at the

YV V VY V

bottom of the dialog box _ .
= Send Logoff Command

Are pou sure you wank bo Logoff the selected client machines? ez

{E',' AB Tutor Control

Command i Application  Policies  Wiew [l Bispla oot sseae

E WatchfContral | Enter meszzage:
|%'our system is about to Logoff, Please save all waork now, othenwise your

changes will be last.
SCE> | g
| T
v

Dizplay warking for; [ &sllows user ovenide
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The Reboot command

After installing software etc. on student computers, it is advisable to Reboot them. The

reboot command allows all the student computer be rebooted at the same time if necessary

YV V VYV V

4

Reboat

Select the required computer/computers in the Main Window

Click the Reboot button in the Tool bar, or

Choose Reboot from the Command menu

A warning message appears on the student screens. The time to reboot can be set at the
bottom of the dialog box

‘s Send Reboot Command

Are pou sure wou want to Reboot the selected client machines? Yer

Dizplay countdown message
Enter meszage:

Your system iz about to Reboot. Please save all work now, othernwise pour
changes will be lost.

“

Dizplay warring far: B0 secs [] &low uzer override

The Shutdown command

At the end of the teaching day, it is very useful to be able to power off all the computers at
the same time.

YV V. V V V

©

Shutdawn

Select the required computer/computers in the Main Window
Click the Shutdown button in the Tool bar, or

Choose Shutdown from the Command menu

A warning message appears on the student screens.

The time to shutdown can be set at the bottom of the dialog box

-

’* Send Shutdown Command

Are you sure you want to Shutdown the selected client machines? e

Dizplay countdown message
Enter meszzage:

Your spstem iz about to Shutdown. Please save all work, now, athenwize your
changes will be lost,

]

Dizplay warning for; [ &llave user override
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Part s

Screen Sharing

AB Tutor Control

Page 31



Screen Sharing

AB Tutor Control has extensive facilities for sharing screens. These include:

Teacher can watch student screen or screens as required
Teacher screen can be shown on a student screen or screens
Annotating the screen while demonstrating to students
Exhibit a student screen to other students

Send text messages to student computer or computers

Send files to student computers

Collect files from student computers

YV V.V V V V V

A Watch Session

The teacher can watch student computer screens in real time. E

"W atch
>  Select the computer/computers you want to watch in the Main Window

> Click the Watch button in the Tool bar, or

>  Select the Command menu and choose Watch/Control in the drop-down list

1/ AB Tutor Control
SompiE SO e s LR AR

%' AB Tutor Control

E ;‘ - g Q E - @ Computers

W atch Show Chat &udio  Launch Folicies (

> -

Command § Application  Policies

‘WakchiControl

Computer Status | Client Yersion | | Applications ‘ Give Derno
a Connected 6.2 ?Z Fitd C
Connected 6.2 ) | Exhibit...
Connected 6.2

»  The student computers are arranged as Thumbnails on a Grid on the screen
> A control toolbar is included in the screen




>
>
>

&

Shared

Ld

Lycls |

(Grid Lockout

- -
f - L
: - "

Chat  Capture Hn_asziz}z_*. Cloze

The Cycle option automatically cycles through the selected screens using a time interval set

in the Settings menu

The Grid option returns you to Thumbnails of all the selected screens

The Shared option allows the teacher share control of the currently viewed student

computer with the student

The Lockout option locks the students keyboard and mouse during the sharing. It is a toggle

The Chat option allows you to sent and receive text messages with the selected student

computer or computers

& Chat AETX)
Computer | User | Statuz [
¢ DELL _PC1 Moel ward [Moel] Connected
- M ary Clarke [Mam) Connected
1q HP_MOTEBOOEK Johin Connected
e e |TeachEr |

Enter message to send to selected student{z]:

having trouble exploding the aeroplane

i Send

bdinimize:

Clogze

Reply from student(z):

<¥ou senty having rouble exploding the aeroplane:
<HP_MOTEBOOK: John: Help I

The Capture option captures the current screen as an image and saves it to a folder

The Resize option toggles between full screen and a window on screen

The Close option ends the Watch session
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A Show Session

A teacher can use this feature to Demonstrate to a selected number of student computers
or to a complete computer lab.

Open AB Tutor Control

Select the computer/computers you want to Show to in the Main Window
Click the Show button in the Tool bar, or

Select the Command menu and choose Give Demo in the drop-down list

YV V VYV V

[”' utor Contro

Computers  Command  Application

= |
. : H

Fird

Policies  Wiew Help

% (

Computers | Command .ﬂpplicatian Policies

Connect Wwatch

1 E ‘Watch/Contral

=
‘ < —— | Give Demo >
b

Exhibit. ..

Show this screen

Statuz

Connected
Connected
Connecked

The AB Tutor Control window is Minimized to the Taskbar during the show session. Clicking the
minimized icon in the Taskbar will end the show session.

U ~ ;?EQ

Find wiatch Show Chat Budio
Show Full Screen

Show Thumbnail Windaw

g Salidwarks Education.. €| \ﬂ AE Tutor Conkral Connect

= meEn e

>  What is seen on the students screen can be controlled when the watch session is started.
You can select Full Screen, which locks the students keyboard and mouse, or Thumbnail
view, which allows the students continue working while watching the demonstration.

>  The students can control the position and size of the thumbnail window

>  The Pushpin at top-right in the thumbnail view is used to ensure the thumbnail window
stays on top of other applications

Wisaldworks o] D9 @8 S hesccare L S0 * O Y. B%
2 AL s 208 8. X2 8 2 vES

+ TR i PhBosyals
+ § o WGl

5 M g Dk Wingals
+ T e Tall Sectionel >
v e
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Annotation a Show Session

Screen annotating is a useful facility during a show session. As the AB Tutor Control window is
minimized during a show session, the annotation feature is started from the System Tray.

>  Click the AB Tutor Control icon in the system tray
>  Select Enable Annotation in the pop-up menu (you can also Disable Annotation here)

Enatble Annu:utatiu:uﬁ)

Disable Annaokation

Enable Annotation

(Disable Annatation

| End Show Session

End Show Session

-

> The Annotate Toolbar appears on screen.

AB Annotate Toolbar |
B % No O 9 LAEE
 Lock Clear Erase | Line Elipse Rectangle Draw | Colow  Fil  Width | Close
>  Line: Used to draw straight lines on screen in the current colour and width
>  Ellipse: Used to draw ellipse shapes on screen in the current colour and width
>  Rectangle: Used to draw rectangular shapes on screen in the current colour and width
>  Draw: Used to draws freehand shapes on screen in the current colour and width
>  Lock: Locks the tool in use so multiple lines or shapes can be drawn
>  Erase: Erases drawn objects
>  Clear: Clears all drawn objects from the screen
>  Colour: Select the colour of the drawn objects
>  Fill: Set to no fill to draw hollow shapes, or to a colour to draw filled shapes
>  Width: Sets the width of the drawn objects
»  Close: Closes the annotate toolbar and clears all drawn objects from the screen
Mo External 0o Mtﬁ r{_r%:s 5E| Explodad  Explods  Interferer, FE 5 s!n.fﬁinn =
| References Comprtent Compenent. Fasterets Wiew,  LimeSketch  Detection

AB Annotate Toolbar B

AT % \NOo O & LAE

.L'ock Clear Erase | Lline Elipse Rectangle Draw | Colowr Fil Width | Close




An Exhibit Session

Exhibit is used to show a students screen on other students screens. E «hibit

>  Select the computer you want to Exhibit in the Main Window
>  Select the Command menu and choose Exhibit in the drop-down list

TR Tater Comteal
Computers | Cormand Iﬂpplicatiun

Wakch/Zontral

S

g Give Demo

Computer Chat...
J DELL_P .

ﬁ) Send Message...

>  Select the student computer/computers you want to exhibit to and click Start

® P/\Hl D

Sefect the remote client machines pou wish to exhibit John' to:

Computer | User | Status
@ Mot connected pet
@ Mot connected wet

i Stark i I Cancel ]
A

> A Show session starts and the Show Toolbar is available. The teacher sees the exhibited
screen and can Take Control, Annotate etc.

SUE RN Qe@Eo

Grid  Cycle  Shared Lockout Chat Capture Resgize Cloze




Transfer Files

The teacher can use this facility to send files to student computers.

>
>

>
>
>

>

>

. 3

Transfer

Select the computer/computers you want to Transfer Files to in the Main Window

Select the Command menu and choose File Transfer in the drop-down list

Navigate the Explorer window to find the files/folders you want to transfer

'E.' AB Tutor Control

amputers

=
Fird

Computer

., F

CJ cELLPM @ | audio...
@ DELL_P

&) HP_moT

Conmand injplication Policies  Groups

Ed | watchiControl

—— | Give Demo

= Exhibit, ..

. | 5end Message. ..

% | Send Files. ..

41 | File Transfer..,

Select the Destination Drive or Folder

Drag the files/folders as shown below

T Transfer Files

Cirag/drop files to transfer them todfrom your maching and the remote client machir

E Desktop >

7\

Mame
[C5can
) Solidwor
(2 Tenip

] Thumbs.db

I

'y Remate Computer
g L

[HP_NOTEBOOKE] | Mame

I by Wirtual Machines
ICIREQYCLER
] Sys‘Em Yalume |nformation

The files/folders are transferred to the chosen destination

f.i

-

o

ise wall

Sending file; Solidworks...

L -

[

B

The transfer can be in either direction
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Collect Files

The teacher can use this facility to collect files from student computers.

>
>

YV V VYV V V

>

Note:

>
>

v

Collect

Select the computer/computers you want to Collect Files from in the Main Window
Select the Command menu and choose Collect Files in the drop-down list

ri. AB Tutor Control

Computers | Command i&pplication Policies  Groups
Ed | watchiControl
i ; Give Demo
Find C
Computer = | Chat...
Cd DELL_P{ ® | audio...
Cd oew_p
ﬁ% HP_HOT . | Send Message. ..

41 | File TransFer...

+ | Collect Files..,

Type the file types to be collected in the Collect Files field. (*.* implies all files) You can

list more than one file type, separated by a semicolon.

Next, type in the Path to the folder you want searched e.g. D:\Solidworks

Next, type in the folder on the teacher computer where you want the files saved to
Click the Get File Listings button at the bottom of the dialog box

Un-tick any unwanted files from the found list

Click the Collect Files button at the bottom of the dialog box.

'* Collect Work 3
Callect Filefs) B =
Usze wildcards and separate multiple files with a ;' [e.g. *.doc: ®jpa; work. ® ]
From Remote Folder: [d:'\solidwcnrks |“l
Save to Folder: |I:_'\D ocuments and-gettings'\.John'\D esktop |vi
@5 rernote files after co@

Computer y Uszer Found Files Size Date |
HF_MOTEEBOOEK John WwWing SLOPRT 115 KB 02A2/2008 17:27
HF_MOTEBOOK, John Thumbs. db B KB 0E/08/2003 12:37

L |
| GetFielising | [ CollectFies | [ Close |

]

Ticking the Delete Remote files box deletes the files from the student computers as they are
copied to the teacher computer.

There are 2 variables that can be used for specifying Remote Folders:

%desktop% and % mydocuments?%
Examples: %desktop%\solidworks - %mydocuments%\exercises etc.
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Part 6

Controlling Users

" Advanced Search
COL}gle bebo.com Search ] Freferences

Search: @ the wsh O pages from Ireland

Web [# Show options. Results 1 -

W.bebo.c%
woaewy. heho.com irnilar

Log In Log In With our ADLIAIM Account
Sign Up Explore .. o]
Please Enter YWord Below to Continue Mail SYSERPRGTSar

Search Skin

kins
@ ¥ou are not authorized to view this web page.
[ Search bebo

L2

Flease Enter Word Below to Continue
Bebo is a social networking website that helps you connecls==

AB Tutor Control
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Controlling Users

User controls are used to guide the student learning experience. Teachers can use these controls to
manage student behaviour while using computers.

Lock

The Lock command disables the keyboard and mouse on the selected student computers and

Lock
displays a message on their screens

>  Select the computer/computers you want to Lock in the Main Window
> Click the Lock icon in the Tool bar, or

> Select the Command menu and choose Lock

.
N ' AB Tutor Control
fi. AB Tutor Contr Computers | Command i Application  Policies  Groups
Computers  Commar 4 | watchControl
| ( A ; Give Dema
Ll Find
_— " | Exhibit...
Find Connect _
Cornputer ‘; Eton.
Lack Camputers CJ pELL_P] @ | pudio...
CJ DELL_P i
i DELL_PC1 . | Send Message...
: Bell ecs {od HP_MOT 2 4
= Request Student Mame
HP _MOTEBCCE -

>  The student computers are shown as locked in the Main Window

Computer | Status
& DELL_PC1 Laocked
& DELL_PCz Lacked
& HP_MOTEROOK Cannected

What is displayed on the students computer screens is set by the Administrator:

>  Select the Tools menu and choose Settings
>  The Show Text option allows you to set a message to be displayed on the students
computer screens. Attention Please is the default message, but this can be changed

—,

l-'C'u'nfigu ration E

ﬂ General ¢, Lock Message

=4 viewyshow Shaw text
. Mebwork,

<<. o Messag>e | Attention pleazel |
o

. Passwaords

. System Messages | |vi
Terminal Servers r
e video Capture Backaoround Colour: ||:| wihite |E]
Faldars Shiow image:
=% Procoy Server CADocuments and Settingzh) ohnidp Documents\Crest brip . E]
i Stretch ta fit
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>  The message colour can be changed by clicking the Font button and setting the colour

Foi | |
ront | A

I_:Ent: Fu:unt zhyle: Size: olor;
il | !Hegular |95 \ | Red [+

[E
0 aial ~ Fiegular IE !A||hﬂ'ﬂﬂeﬁh-re/

{} &iial Black — 1 ltalic =

>  The colour of the background can be set from a drop-down list. The default colour is
White, but Transparent must be set if you want to set an image and text

Background Calour: Tranzparent [V
Shaw image: Tranzparent
[ JEEtN
CADocuments and Set T [,

Stretch to fit ':

I

>  Animage can also be shown. In this case it is a school crest and it is stretched to fill the
student screens
»  Click the button as shown below and navigate to the image you want displayed

Show image:

C:ADocuments and SettingzJohniky DocumentshCrest. bmp

Stretch to fit

Unlock

The Unlock command unlocks student computers which were previously locked LF

ok,
> Select the computer/computers you want to Unlock in the Main Window

> Click the Unlock icon in the Tool bar, or
> Select the Command menu and choose Unlock

%' AB Tutor Control

Computers gommandi&pplicatinn Policies  Groups

% AB Tutor Contr

Ed | wwatchyControl
Compukers  Camrnan - .
= | Give Demo
= Find LY o | Eahici...
et i
. | Chat...
Find Connect Computer = | Lha
4. DELL_P
Cornputer @ HE MOT . | Send Message. ..
Request Student Mame
& HP_ROTEBOOK | Lock

(€ « | uUnlock )

>  The selected student computer is unlocked
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Thumbnail View

Thumbnail view is a very useful feature for monitoring student computers. It allows you i

group student computers into Named Tabs for monitoring. The monitoring is not in Real Time as in a

Watch session. Instead, the thumbnails are Refreshed at an interval set by you. As a result, it uses
much less network bandwidth.

> To start Thumbnail view, click the Thumbnail view icon in the Tab bar
> To turn off Thumbnail view, click the Main View icon in the Tab bar

' AB Tutor Control
Computers  Command  Application  Policies  %iew  Help:

Connect | ‘Watch Shaw Chat Audio

Launch Puolicies Lock Urlock

Logan Logoff  Shutdown

Computer | | Status

& DELL_PC1 Connected

DELL_PCZ Connected

& HP_NOTEROOK Connected
‘( | i » !

o S =

p—
I add Cyile | Size: | Medium |V| Refresh every: | 5 | secs

Create a new Tab

>  Right click an existing tab in thumbnail view, select Add New and press the Return key on
the keyboard
Thumbnail
Caddnew) E
Edit —)>
Delete
Edit a Tab

>  Right-click an existing tab and select Edit
>  Type the tab name and press the Return key on the keyboard

Add M
CDEd't . ) - ‘ JDCG (Row 1 | Row2 | Row 3 [ Rowd4 |
I
Delete
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Thumbnail Size

>  The size of the thumbnails can be set by clicking the Size drop-down list at the bottom of
the thumbnail view window
>  The thumbnails can be set to Small, Medium or Large

fdd | Cyile | Size: |Medium |[» | | Refresh every: | S sECS
Srmall
] Pediurm |[>]
Large Connecked: 3 Sunday, A

Refresh Interval

> The refresh interval can be set at the bottom of the thumbnail view window

fdd | Cycle | Size: | Medium [V Fefresh every: | 5 sers

Small
| Medium | [

Adding Computers to Thumbnail View

>  Select the required computer/computers in the Main Window
>  Click the Add button at the bottom of thumbnail view
>  The computer/computers is added to the selected tab

Computer | oy |R|:|w1 |RDW; Computer oee | Row L | Row:
& DELL_PCH &/ DELL_PC1 ——
@ e _Pcz & DELL_Pc2 -
4 HP_NOTEBOOK %, HP_NOTEBOOK | /,»
) -
Jdohn
Coat D cree | CEE o |
Note: The Cycle button at the bottom of thumbnail view cycles DCG | Row 1 Ro

1

L4 | watchyContral

through the thumbnails when there are more thumbnails than
can be viewed in the window at any one time

- .® | Snapshat
Set Policy
Double-clicking on a thumbnail in the thumbnail view window Clear Policy

starts a Watch session on that student computer o | chat...

Right-clicking a thumbnail in the thumbnail view window gives | Lock
v | Unlack

you a drop-down menu containing relevant commands fdd

Logoff

-’
: ] @ Shutdown
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Application Monitoring

AB Tutor Control shows all running applications related to each student under the Applications tab in
the Main Window:

>  The application on the left of each row is the Active Application. : j!l
»  The Active Application has a Red Dotted border =
>  Holding the mouse over an application will reveal its name in the pop-up window

f':_. AB Tutor Control

Computers. Command  Application  Policies. Groups. Tools  Yiew  Help

QT EHZ %SO % @
Flr'llj FEE W st i _ A adies L&uns Pl:lliCiE-'S
Computer HStatus | Client Wersion C Applications i
& DELL_PCI Cannectad 6.2
& CEL Pz Connected 6.2
@ HP_MOTEBOOK Connected 6.2

Active Application

>  Ifan application has a file open, the file name will be displayed in the pop-up window
>  Similarly, a web browser will display the URL of its current web page

Computer ||Status |Elient‘-.fersi|:|n ||.ﬁ.pplicatinns |
&) DELL_PCH Connected 6.2
& CELL_Pcz Cannected 6.2 2

& HP_NOTEBOCK Connected 6.2 al; %@)@

[wwnes, bebo, com - Mozilla Firefox (firefox, exe) |

>  Right-clicking an application icon gives the teacher the option of:

. Closing the application - the student will be given 5 seconds to save any open files.
After this, the application will be forcibly closed with the loss of unsaved work

o Applying a temporary block to the application - this will temporarily prevent the
student from restarting the application

Compliter ||Status |I:Iient"-.fersinn ||.-5'-.|:|pli|:ati|:|ns |
& DELL_PC1 Connected 6.2

&) DELL_pcz Connected 6.2 ap

&) HP_NOTEEOOK Connected 6.2 i

Close 'firefox, exe’

apply Temporary Block to ‘firefox,exe’
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Policies

v

Policies are applied to student computers to : .
Policies

Block applications from running
Control Internet behaviour
Control access to computer drives

YV V VYV V

Control access to printers etc.

The HP_Notebook student computer shown below has a policy applied to it.

% 4B Tutor Control
tn_mj_Lite_r's Command  Application Policies Groups ’__fciuls Wiew  Help

Q EH . B O WYY 9 & &

Fird Catinect Wwiateh Shoty Chal Sudin Laumneh Palicies Lack Lnlac
Computer | | Status | Client Werzion '@ |.-'-‘~|:u|:uli|:ati0ns
E_:d DELL_PiC1 Faund, but not connected vet
@ DELL_PiZ2 Faund, but not connected et

& HP_NOTEBOOK Cornected 6.2 ORARC s ]

Who Controls Policies?

>  Policies can only be created by an Administrator
>  Policies can be applied by a Teacher
>  Policies can be cleared by a Teacher (unless set as Permanent by the administrator )

Policy Manager

Policies are created, edited etc. using the policy manager.

>  Select the Policies menu and choose Policy Manager

S — )
'* Policy Manager By
— Policies
Policies 'grc-ups Tools '/—\
17 <Mews ( Add niew..
IE' Wiew Log File. ., Edt
U Delete

e e Prmlimim -

Irnpat...
>  The Policy Manager window opens

> Click the Add new button

Evpot.

vl ricos
SR o

K

Cancel

IH
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>  The Policy Type window opens
> Select a policy type - in this case it is a Block Web Sites policy
>  Click Next at the bottom of the dialog box

Policy Type

Select the type of policy to create:

fg’;-, Block Internet &ccess
Block web Sites
|z Block Applications
:a‘» Block Access to USE CD.DVD, Floppy Drives
= Block Access o Printers
,Eﬂ Wideo Capture
|iz25 Feywiord Maonitaring
: ‘4 Enable Privacy
I wWindows Regiztry Contral [Advanced)
I E] Enable Logaging
| & Mute Sound
.I:; Lock Computer
= System Action
,':n." Group of Policies

>  The Policy Name dialog box opens

>  The policy name is added in the top field - in this case the name is Bebo

>  There is an option to add a button to the Tool bar. You can choose a button from the
drop-down list and add text for the button, if required.

>  The policy duration is next. This can be for a Specific Time, or Permanent. If this is
required for a class period etc, choose specific time. In this case, it is being applied on a
permanent basis.

>  Click Next

Policy Mame

YWhat name to you want to give to this policy?

Bebo

Add to Toolbar

Image: Button Test [max 15 chars]:

i
u‘b"‘ ' iv Bebo

Haow long do pou want thiz policy to be applied on the remote machine?

() For a Specified Time

(%) Permanently

Adririztrator Securty
Frotected [Cannot be applied, modified or removed by Tutors)

[71f removed, automatically re-apply after i

| < Back ” Mest » ]| Cahcel ]I Help
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>  The Policy Time window opens. As it is a permanent policy in this case, the dialog box is
left unchanged. It can be edited for periods of time when the policy is Active or Inactive
»  Click Next

When do you warktis pocy sctive

D 12346678 9101ZI3141516171810 0228304

Wednesdy

Thursday

K8 eetiee
O Inactive

[ <Back ][ Mes> | [ Concel | [ Hep |

>  The Block Web Sites dialog box opens.
> Leave the Allow access to All sites radio button ticked
> Click the Add button

@Aﬂow ACCETE l'g-ﬁmf._:s.iies
() Block access to &l sites

E‘Bc:'?j:»_t's_: ;

>  The Add/Modify Web Link box opens.
Enter the URL of the site you want to block - in this case it is www.bebo.com
»  Click OK

Y

Wieh Address: wan. behio, com

‘Wildcards zan be used: -
E.q i ssd * or even just S
Any web addieszes containing the leters xxe will be fikered,

ok | | Ceneel |
A
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>  The Block Web Sites dialog box returns.
>  The Add button can be clicked again and more sites added to the blocked list
»  Click Finish when you are finished adding sites

Block Web Sites

(%) Allow access to Al sites
() Block access to Al sites

Except:

e —
@ v biebo.com Add...
@ WAL TR S PACE, GO

I < Back ” Finizh Jl Canicel ] [ Help J

>  The Policy is added to the Policy Manager
>  Click OK to close the Policy Manager

5 po licy Manager .

Paolicies

<'.;5y Bebo )
A T

Add new...,

Edit...

Delete

Irport,...

Expart...

Apply niow

Ok

Cancel

f,

>  This procedure is repeated to create the required policies.
>  The completed policies can be exported as a file and imported into other tutor
installations policy managers
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Applying Policies

In the Main Window, select the required student computer/computers

>
»  Click the drop-down list beside the Policy button in the Tool bar.
>  Choose the policy you want to set from the drop-down list - in this case - Bebo
= AB Tutor Control
Computers  Command  Application Policies  Groups  Tools  Wiew  Help
Q = ) ® .3
A B %0 % i .
Find Connect Whatch Shiow Chat Audio Launch Puolicies Lack Unl
View Log File. ..
Computer |!5tatu3 | Client Wersion | Pa Clear Paolicies. ..
@ DELL_PC1 Found, but not connected wet Clear &ll Policies
L D =R _ Found, but not connected wet .
HP_MOTEBOOK Connected 6.2 ‘
>  The HP_Notebook student computer fails to connect to the www.bebo.com web site
>  The permanent policy applies to the computer and it effects all users who log on to it.

GOL}gle heho.corm

Search

Preferances

Search: @ the wsh O pages from Ireland

Advanced Search

Web [# Show options.

W.bebo.c%
wowewy. heho.com irnilar
Log In

Sign Up
Please Enter WWord Below to Continue

Search

Log In With Wour ADLIAIM Account

Results 1 -

Explore

Mail System Administrator

kins

L2

[ Search bhebo

Flease Enter Word Below to Continue

@ You are not authorized to view this web page.

Bebho is a social netwarking website that helps you connecls=

Clearing Policies

In then Main Window, select the required student computer/computers

>
»  Click the drop-down list beside the Policy button in the Tool bar, or
> Select the Policies menu and choose Clear Policies
Computers  Command =
) *" AB Tutor Control
1 — i
X - Computers  Command  Application | Policies | Groups  Tools Wi
=% "] @ ° _'.. &
_ o % — a Policy Manager. ..
Find  Conmect Policies | Lock U - - g
Find Connect W atch Sh
Computer Clear Policies. .. Clear Palicies. ..
CJ pELL_PC : _ -
J DELL PC2 | Clear All Policies Computer ||Status B | Clear all Policies
o HP_MOTEBOOK Lo | Set Policy: ‘Bebo'
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>  The Clear Policies dialog box opens
> Select the policy you want to clear - in this case - Bebo
>  Click OK
’* Clear Policies
Select the policies ta clear: .
.. Babo 1[4
>  The policy is cleared from the student computer.
Camputer Statuz Client Version | Policies Applications
|:] DELL_PC1 Found, but not connecked wet
|:J DELL_PiC2 Found, buk not connecked wet
@ HP_MOTEBCIOH, Connecked 6.2 !Ej
>  Itis also possible to Clear All Policies from the drop-down menus, if none have been set as
Permanent by the Administrator
- "= AB Tutor Control
Computers  Command  Application | Policies | Groups  Tools Wi
— # Policy Manager. ..
A . g Y E' Wiew Log File,..
Fird Connect Watch Sho
Clear Policies. ..
Computer Statys et | Clear All Policies
Policy Categories
>  Block Internet Access: No Internet access allowed
>  Block Web Sites: Block specified web sites
>  Block Applications: Control what applications can be run
>  Block USB, DVD etc: Block access to selected drives
>  Block Printers: Block access to selected printers
>  Video Capture: Record a student screen
>  Keyboard Monitoring: Monitor keystrokes & report set keywords, if typed
>  Enable Privacy: Informs the student/students if the teacher is watching
>  Enable Logging: Log application use, web use etc
>  Mute Sound: Mute the sound on student computers
»  Lock Computer: Screen locks at a specific preset time etc.
»  System Action: Any of five systems actions set to execute at a specific

preset time - Log off, Reboot, Shutdown, Launch
Application and Close Application
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