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Problems creating Live ID Account 
 

The following message appears: 

1. Select the fault code as shown and copy to clipboard. 

 

2. Click on the link as indicated. 

 

3. In the “Windows Live” page choose Windows Live ID as shown. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4. In the contents displayed on the left of the screen chose the category indicated.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. In the bottom right hand corner of the next window click on “Get more help” 

option.  

 

 

 

 

 

 

 

 

 

 

 

6. Click on “Get Support” as shown. 

 

 

 

 

 

 

 

 

 

 

 

 



7. Complete the form that appears along the following lines.   

8. Paste fault details from the clipboard which was copied earlier into the box 

indicated to describe the problem for the support staff. 

9. Click the Submit button: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10. Schools will then need to await feedback from Microsoft Support which will let 

them know how to proceed. 


